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PRODUCT END-OF-SALE NOTICE 
 
 
Dear Valued Lantronix Customer, 
 
The purpose of this communication is to inform you that:  As part of the SLC-03 EOL announcements, 
Lantronix would like to also announce the End-of-Life for the following extended warranty and premium 
service offerings for SLC-03 product family effective July 1st, 2016. Anyone with an existing support 
agreements will not be affected by this change. This is applicable to only new purchases of the discontinued 
SLC-03 product SKUs. 
 
Table 1- Affected Products – Extended Warranty 

Part Number(s) Description 
SLC0087EW-0A SLC-03 8-Port Extended Warranty: 3rd Year Coverage 
SLC0087EW-0B SLC-03 8-Port Extended Warranty: 3rd and 4th Year Coverage 
SLC0167EW-0A SLC-03 16-Port Extended Warranty: 3rd Year Coverage 
SLC0167EW-0B SLC-03 16-Port Extended Warranty: 3rd and 4th Year Coverage 
SLC0327EW-0A SLC-03 32-Port Extended Warranty: 3rd Year Coverage 
SLC0327EW-0B SLC-03 32-Port Extended Warranty: 3rd and 4th Year Coverage 
SLC0487EW-0A SLC-03 48-Port Extended Warranty: 3rd Year Coverage 
SLC0487EW-0B SLC-03 48-Port Extended Warranty: 3rd and 4th Year Coverage 

 
 
Table 2- Affected Products – Advanced Replacement 

Part Number(s) Description 
SLC0087AR-0C SLC-03 8-Port Advanced Replacement: 3rd Year Coverage 
SLC0087AR-0D SLC-03 8-Port Advanced Replacement: 4th Year Coverage 
SLC0167AR-0C SLC-03 16-Port Advanced Replacement: 3rd Year Coverage 
SLC0167AR-0D SLC-03 16-Port Advanced Replacement: 4th Year Coverage 
SLC0327AR-0C SLC-03 32-Port Advanced Replacement: 3rd Year Coverage 
SLC0327AR-0D SLC-03 32-Port Advanced Replacement: 4th Year Coverage 
SLC0487AR-0C SLC-03 48-Port Advanced Replacement: 3rd Year Coverage 
SLC0487AR-0D SLC-03 48-Port Advanced Replacement: 4th Year Coverage 
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Table 3- Affected Products – 24x7 Technical Support 
Part Number(s) Description 
SLC008724-0C SLC-03 8-Port 24x7 Technical Support: 3rd Year Coverage 
SLC008724-0D SLC-03 8-Port 24x7 Technical Support: 4th Year Coverage 
SLC016724-0C SLC-03 16-Port 24x7 Technical Support: 3rd Year Coverage 
SLC016724-0D SLC-03 16-Port 24x7 Technical Support: 4th Year Coverage 
SLC032724-0C SLC-03 32-Port 24x7 Technical Support: 3rd Year Coverage 
SLC032724-0D SLC-03 32-Port 24x7 Technical Support: 4th Year Coverage 
SLC048724-0C SLC-03 48-Port 24x7 Technical Support: 3rd Year Coverage 
SLC048724-0D SLC-03 48-Port 24x7 Technical Support: 4th Year Coverage 

 
Customers that purchase SLC-03 from now until the last day of purchase (September 30, 2016) can purchase 
the following add-on services along with their product purchase. These service SKUs will not be offered after 
September 30,2016. 
 
Table 4 - Affected Products - Advanced Replacement 

Part Number(s) Description 
SLC0087AR-0B SLC-03 8-Port Advanced Replacement: 1st 2 Years Coverage 
SLC0167AR-0B SLC-03 16-Port Advanced Replacement: 1st 2 Years Coverage 
SLC0327AR-0B SLC-03 32-Port Advanced Replacement: 1st 2 Years Coverage 
SLC0487AR-0B SLC-03 48-Port Advanced Replacement: 1st 2 Years Coverage 

 
Table 5 - Affected Products - 24x7 Technical Support 

Part Number(s) Description 
SLC008724-0B SLC-03 8-Port 24x7 Technical Support: 1st 2 Years Coverage 
SLC016724-0B SLC-03 16-Port 24x7 Technical Support: 1st 2 Years Coverage 
SLC032724-0B SLC-03 32-Port 24x7 Technical Support: 1st 2 Years Coverage 
SLC048724-0B SLC-03 48-Port 24x7 Technical Support: 1st 2 Years Coverage 

 
SLC-03 is being replaced by the new SLC 8000 product family of Advanced Module Console Managers. With a 
high performance architecture, support for modular USB and/or Serial console ports, integration with smart 
PDUs and FIPS 140-2 Level 1 compliant advanced security profile, SLC 8000 product family is the trusted 
solution for many organizations ranging from small businesses to Fortune 500 companies. To learn more 
about SLC 8000 and its associated service offerings, please visit us at 
http://www.lantronix.com/products/lantronix-slc-8000/ and contact your Lantronix sales representative or 
partner. 
 
If you have any questions, please contact your sales representative or Lantronix Technical Support at  
(800) 422-7044 or (949) 453-7198. 
 

 

http://www.lantronix.com/products/lantronix-slc-8000/

